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Important Information

Following a decision made by the relevant approval authority relating to the EC type
approval for your vehicle, technical measures were to be implemented by Volkswagen
AG as part of a service action in respect of your vehicle.

Those approved technical measures have been performed on your vehicle and
Volkswagen AG would like to reassure you that your vehicle complies fully with the
relevant regulations.

Volkswagen AG also wishes to reassure you that the successful implementation of the
measures does not adversely impact the engine performance, fuel consum.ption, CO,
emissions, torque or noise of your vehicle, and that all values related to the type
approval for your vehicle remain valid.

We hereby confirm that the 23R7 service action has been correctly performed.

Should you have further questions concerning this measure or this certificate after

carrying out the campaign, please contact the Volkswagen Commercial Vehicles
Diesel Hotline at 0800 083 5109.
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This certificate has been provided by Volkswagen Group Roadside Assistance, following the
implementation of the 23R7 service action on the above vehicle.
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